
A Resource Guide
for Seniors

Provided as a Service for the City of Kent as a 
Resource Tool for Seniors.  Several agencies

listed in this brochure charge a fee for services.
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Address: 1229 W. Smith St. Kent, WA 98032

Phone Number: (206) 328-5787

Toll Free:  1-888-649-6850

Web Address: www.ccsww.org

Hours/Days: 9:00 a.m.–3:30 p.m., Monday through Friday.

Eligibility: Seniors and adults with disabilities who reside in 
King County and are living on a fixed income.

How to apply: Call. Bilingual services are available.

Services: Assistance provided to seniors and disabled 
adults to enable them to remain independent in their home 
by providing volunteers to assist with chores such as light 
housework, shopping, transportation, yard work, etc. Services 
provided free of charge. Does not include personal care 
services.

Chore Services
Catholic Community Services - 
Volunteer Chore Services
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Address:  600 E. Smith St. Kent, WA 98030

Phone Number:  (253) 856-5150

Web address: KentWA.gov/residents/senior-activity-center

Hours/Days:  8:30 a.m.-4:30 p.m., Monday & Friday;  
8:30 a.m.-9:30 p.m. Tuesday; 8:30 a.m.-9:00 p.m. Wednesday 
& Thursday; Closed Saturday and Sunday. (Except for special 
events).

Eligibility: Free membership, priority for participants aged 50 
plus. Pre-registration, appointments or fees may be required. 
Donations accepted. 

How to apply: Call or walk in.

Services: 
Health Services: Blood Pressure Monitoring, Fitness Center, 
Foot Clinic, Haircuts, Healthy Smiles Dental Cleaning, 
Reflexology, Trail Walks
Social Services: Elder Law clinic, Insurance Counseling, Lion’s
Breakfast & BBQ, Meals on Wheels, Support Groups, Valley Cities
Counseling, Volunteer Options
Other services: Adventure Program, Classes and Workshops, 
Deli & Café, Games, Music and Dance, Crafts and Hobbies and more.
Contact the Senior Activity Center for a complete list of activities
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City of Kent Parks, Recreation
and Community Services
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Address:  2208 Second Ave., Seattle, WA 98121

Phone Number:  (206) 448-3110

Toll-free:  1-800-435-3377 (WA only)

TTY: (206) 448-5025      

Web Address: www.seniorservices.org/getting_assistance

Interpreters services are available.

Hours/Days: 
8:00 a.m.-5:00 p.m. Monday through Friday.

Eligibility: 
Seattle/King County residents ages 60 and over.

How to apply: Call or walk in. Services may require appointment, fee, 
or donation.

Services: Provides information and referral over the phone and in 
writing regarding services for older adults, adults with disabilities and 
those who care for them, including housing options, utility assistance, 
food and nutrition, financial assistance and adult day care resources. 
Assists individuals with securing essential health and social services.

Sound Generations - 
Pathways, Information, and Assistance
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Address: 
1737 Airport Wy S., #130  Seattle, WA 98134

Mailing Address: 
P.O. Box 24847, Seattle, WA 98124

Information: (206) 341-7750

TTY: (206) 626-5710

Receptionist/Adult Protective Services Reports: (206) 341-7750 
or toll-free 1-800-346-9257

Toll-free TTY: 1-800-833-6384

Web Address: 
altsa.dshs.wa.gov/resources/king

Hours/Days: Administration from 8:00 a.m.-5:00 p.m. Monday - Friday

Eligibility: Varies from program to program.

How to apply: Call. Bilingual services are available.

Services: (1) Adult Protective Services (investigates reports of 
abuse, neglect, exploitation, and abandonment of vulnerable adults, 
dependent adults and developmentally disabled adults); (2) Case 
management/placement in skilled nursing homes and adult residential 
care facilities; (3) Community Options Program Entry System (COPES) 
(personal care and purchased home health services provided to those 
needing nursing home care who choose to reside in the home, an 
adult residential facility or adult family home); (4) Medicaid Personal 
Care Services (MPC) for Social Security Income (SSI) recipients; and (5) 
Provides resources for adult family homes and licensing.

Washington State Department of
Social & Health Services (DSHS)
Aging and Long Term Support Administration
Home and Community Services (HCS)
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Address: 220 4th Ave. S.  Kent, WA 98032

Phone Number: (253) 856-5201

Hours/Days: 9:00 a.m.-4:00 p.m., Monday through Friday.

Eligibility: Assistance provided to seniors, 62 and over, and 
the disabled whose household income does not exceed the 
limits set annually by the Federal Department of Housing and 
Urban Development.

Applicants must be responsible for bills and live at the service 
address or reside in a rental unit that is directly served by Kent 
Utilities.

How to apply: Call for an application or online at KentWA.gov

Services: Utility rate reduction assistance is provided to 
seniors and disabled persons residing in Kent.

Energy A
ssistance/W

eatherization
City of Kent - 
Lifeline
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Address: 600 Andover Park W, Tukwila, WA 98188

TTD: (800) 833-6388 

Web Address: 
www.kcha.org/RepairAndWeatherization/
RepairAndWeatherization.aspx

Hours/Days: 8:00 a.m.-4:30 p.m., Monday through Friday.

Eligibility: Assistance available to homeowners or tenants residing in 
a single-family unit. Must be a resident of King County, living outside 
of the Seattle City limits. Household income must fall within federally 
established income guidelines. An apartment complex may qualify 
for weatherization services if 50% or more of the tenants are income-
eligible. Supplemental grants are available to homeowners who have a 
Puget Sound Energy weatherization grant.

How to apply: Call.

Services: Weatherization improvements are made by a contractor 
to reduce energy costs. Improvements include insulation, weather 
stripping and sealing of air leaks, and other weatherization needs.  

King County Housing Authority (KCHA)
Weatherization Program
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Application Office:  Multi-Service Center, 
515 W Harrison St, Ste 205, Kent, WA 98032

Phone Number:  1-800-348-7144, 24 hours

WA Relay: 711

Web Address: www.liheapwa.org/

OR www.multi-servicecenter.com/get-help/energy-assistance

Hours/Days:  8:30 a.m.-12:00 p.m.; 1:00 p.m.-5:00 p.m., Monday–Friday. 
Phone line open 24 hours.

Eligibility: This is a federally funded program for eligible low-income 
families/individuals. The highest level of assistance is provided to the 
lowest income households with the highest energy consumption, 
factoring in family size. Residents of subsidized housing are also 
eligible. Assistance is provided to persons who rent or own. Call or visit 
website for income guidelines.

How to apply: Call. Agency temporarily closes intake when funds are 
exhausted.

Services: LIHEAP provides financial assistance with heating and energy 
related costs. Payment is usually made directly to the energy vendor. 
Funds are also used for client education and furnace repair/placement. 
Awards range from 50% to 90% of actual heating costs. Program rules 
allow for payment toward two energy sources; e.g., electricity and gas.

Low-Income Home Energy Assistance 
Program (LIHEAP)
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Address: 1209 Central Ave S, Ste 145 Kent, WA 98032

Phone Number: (253) 852-4983

TTD: (800) 833-6388

Web Address: www.salvationarmynw.org/

Hours/Days: Monday–Friday, 10:00 a.m.–2:00 p.m.

Eligibility: Kent and Auburn residents (primarily low-income single-
parent families, disabled persons, or seniors) who receive a disconnect 
notice from Puget Sound Energy or Washington Natural Gas.  

How to apply: Call to schedule an appointment.

Services: Provides limited funds for utility and rent assistance.

Salvation Army
Social Services Department
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Address: 321 Ramsay Way, Suite 401, Kent, WA 98032

National Line: 1-800-772-1213

Phone Number: 1-800-325-0778

Web Address: http://www.ssa.gov 

Seattle Office: www.ssa.gov/seattle

Medicare: www.medicare.gov/

Hours/Days: 9:00 a.m.-4:00 p.m., M, T, Th, F. Wed 9:00-Noon
TTY operates from 7:00 a.m. to 7:00 p.m.

Eligibility: Call SSA for information—eligibility benefit-
specific.  Generally, Medicare recipients must be 65 or older, 
under 65 and disabled, or have permanent kidney failure. 

How to apply: Call.

Services: Administers retirement, survivors, and disability 
benefits. Medicare applications are also filed with SSA.

Federal Program
s

Social Security Administration 
(SSA)/Medicare
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Phone Number:   1-800-621-4636 OR 2-1-1  
from a land line

TTY: (206) 461-3219

Web Address: www.crisisconnections.org

Hours/Days: 
8:00 a.m.-6:00 p.m., Monday through Friday.

Eligibility: Anyone needing information and referral.

How to apply: Call.

Services: Callers to the Community Information Line receive 
comprehensive information and referral assistance tailored to 
their specific needs. Services include referral and information 
on housing, food banks, financial needs, counseling, health 
care services, etc.
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Address: 515 W. Harrison, 1st Floor,  Kent, WA 98032

Phone Number: (253) 520-3550

Hours/Days: 
Office & Food Bank: 10:00 a.m.-1:00 p.m. Tuesday, Wednesday & Friday.  
Second Wednesday of each month 5:00 p.m. -6:00 p.m. 
Thursday Seniors (55+) 10:00 a.m.-11:00 a.m.

Clothing Bank: 10:00 a.m.-1:00 p.m. Tuesday, Wednesday, and Friday 
Thursday Seniors 10:00 a.m.-11:00 a.m.

Eligibility: Rent and utility assistance provided to residents of the Kent 
School District who have an eviction or disconnect notice and have not 
received assistance within a year of application.

How to apply: Call or walk in for an interview.

Services: Provides one time per year emergency assistance with rent, 
utility bills, or prescriptions.

Kent Food Bank
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Address: 2124 Fourth Ave, 4th Floor, Seattle, WA 98121

Intake: (206) 296-7656

Administration: (206) 295-7656

TTY: 711

Web Address: www.KingCounty.gov/socialservices/veterans.aspx

Hours/Days: 
8:30 a.m.-5:00 p.m., Monday through Friday.

Eligibility: Veterans and their dependents receive help with basic 
needs. 

How to apply: Call intake and speak with financial counselor or walk-
in OK, first time only.

Services: Living expenses, utility, food, employment, medical, and 
transportation assistance is provided to veterans and their dependents.  
Priority is given to homeless veterans and dependents.

King County Department of Community
 and Human Services - Veterans Program



13

Address: 19031 33rd Ave W, Suite 301, Lynwood, WA 98038

Phone Number:  (206) 363-5500

24/7 Helpline:  1-800-272-3900

TTY: (866) 403-3073

Web Address: www.alzwa.org

Hour/Days: 8:30 a.m.-4:30 p.m., M-F.

Eligibility: Services and groups are available for family 
members/caregivers of Alzheimer’s patients.  Groups are also 
available for Alzheimer’s sufferers with mild memory loss.

How to apply: Call.

Services: Support groups, resource information and referral, 
educational materials/articles, outreach, research, and public 
policy advocacy.

H
ealth Care:  A

lzheim
er’s D

isease
Alzheimer’s Association of
Western & Central Washington
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Address: 403 E. Meeker St., Suite 100  Kent, WA 98030

Phone Number:  (253) 796-4071 for Dental  
or (253) 852-2866 for Medical

Web Address: www.healthpoint.org

Hours/Days: 7:30 a.m.-5:30 p.m., Monday through Friday. 
8:00 a.m.-12:00 p.m., Saturday

Eligibility: Individuals needing dental services. A sliding scale 
fee is set for individuals who are uninsured.

How to apply: Call.

Services: Emergency treatment, examination, cleaning, 
fillings, extractions, oral health education, root canals, and 
referrals for specialty care and lab services.  Medical services 
are also provided at the clinic.H
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Kent Community Dental Clinic
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Address:  7829 S 180th Street, Kent, WA 98032

Intake/Information: (206) 528-5315

Web Address: www.fulllifecare.org

Hours/Days: Office: 8:00 a.m.-5:00 p.m., M–F 
Additional hours available on a prearranged basis.

Eligibility: Adults, age 18 or older, who have physical, cognitive, social, 
psychiatric, or emotional impairments and require assistance to restore 
and maintain independence.  Call for eligibility requirements for case 
management, day care, and respite services.

How to apply: Call.

Services: Community based care for individuals with Alzheimer’s 
disease or dementia, diabetes, effects of stroke, and other chronic 
conditions. Services offered at day centers include health services, 
rehabilitative therapies, personal care, social services, and other social 
services. Additionally, Full Life Care has a Care Management program 
that offers a variety of services provided by multi-lingual staff.  Services 
include advice, planning and arrangement for alternative housing; 
in-home care supervision; assistance with insurance, long-term care, 
Medicare and Medicaid; and adult day services.

Full Life Care, South King County Adult 
Day Health Center
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Address: 6700 Washington Ave S, Eden Prairie, MN 55344

Toll-free:  1-800-648-4327 (HEAR)

Web Address: www.StarkeyHearingFoundation.org/Hear-Now

Hours/Days:  Automated voice mailbox available 24 hours.

Eligibility: Low-income individuals who meet income eligibility 
guidelines and do not have other means or resources to afford a 
hearing aid.

How to apply: Call the toll-free number to request an application 
(leave name and address and an application will be mailed). A $125 
refundable application-processing fee is required when the application 
is returned. Applications are reviewed in 6-8 weeks.

Services: Free hearing aids provided to individuals who are low-
income, uninsured, and underinsured and do not have other options to 
purchase a hearing aid.  

HEAR NOW
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Address: Services provided by volunteer ophthalmologists at 
locations throughout King County.

Intake/Information: 1-800-222-3937

Web Address: www.aao.org/eyecare-america

Hours/Days: 24 hours daily.

Eligibility: Persons age 65 and older who are U.S. citizens or legal 
residents and have not visited an ophthalmologist within the last 
three years, are uninsured or underinsured, and are not eligible for care 
through the Armed Forces or VA.

How to apply: Call to be screened.

Services: Ophthalmologists provide a comprehensive eye medical 
exam and provide one year of treatment for any condition diagnosed 
at the initial visit.  

National Eye Care Project
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Address: 12844 Military Rd. S., Tukwila, WA 98168

Phone Number:  (206) 745-4473

 FAX: (206) 745-4473

Web Address: 
https://www.cascadebh.com/

Hours/Days: Open 24/7

Eligibility: Adults 55 and over who seek voluntary treatment 
for assistance with medical and psychiatric problems.

How to apply: Call.

Services: Psychiatric and medical evaluation and 
treatment, medication management, group psychotherapy, 
psychoeducational groups, nutritional evaluation, dementia, 
memory and cognitive evaluations, and psychological testing.

H
ealth Care:  M

ental H
ealth

Cascade Behavioral Hospital - 
Comprehensive Geriatric Program
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Address:  4238 Auburn Way N., Auburn, WA 98002

Phone Number: (206) 302-2300 Admissions or Auburn Office 
(253) 876-7600

TTY: (206) 455-7929

Web Address: www.sound.health

Hours/Days: 
8:00 a.m.-5:00 p.m., Monday through Friday.

Eligibility: Persons age 60 years and older, and their families, residing 
in King County.

How to apply: Call. Services available in ASL and other languages.

Services: Managed behavioral health care program for seniors 
experiencing emotional or psychological problems or difficulties with 
life-impacting events related to the process of aging.  Services include 
addiction treatment, counseling, psychiatric evaluation, medication 
management, consultation, case management, day treatment 
program, community education and training, housing services, and 
support groups.

Sound
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Address:  325 W. Gowe St., Kent, WA 98032

ACCESS: (253) 939-4055

Office: (253) 833-7444

TTY: (800) 833-6384 

Web Address: www.valleycities.com

Hours/Days: 8:30 a.m.-6:15 p.m., M-Th; 8:30 a.m. - 5:00 p.m. F.

Eligibility: Persons needing mental health services.  Primary care 
physician must refer nursing home residents.  

How to apply: Physician referral or call for outpatient services. 
Bilingual services are available.

Services: Outpatient individual, couples, and family therapy that 
is goal-oriented and problem-focused. Services available to South 
King County nursing home residents include psychiatric evaluation, 
individual, family, and group therapies, and psychiatric consultation to 
the residents’ primary care physician and nursing home staff.

Valley Cities Counseling and Consultation
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Address:  180 Nickerson St, Suite 108, Seattle, WA 98109

Phone Number: (206) 543-5369

OR (206) 695-2905

Web Address:  www.apdaparkinson.org/community/
northwest

National Office:  www.apdaparkinson.org/

Hours/Days: 9:00 a.m.-5:00 p.m., Monday through 
Wednesday.

Eligibility: Parkinson’s disease patients and their family 
members/caregivers.

How to apply: Call.

Services: Provides educational materials and has information 
on events that are scheduled throughout the state. A quarterly 
newsletter can be requested from the chapter’s website. A 
support group meets on the third Tuesday of the month at 
1:30 pm.m at the Brookdale Foundation House in Federal Way.  
Call for more information
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Correspondence Address: 
Prescription Solutions, P.O. Box 2975, Shawnee 
Mission, KS 66201-1375

Prescription Discounts Info: 1-877-422-7718

Web Address: www.aarppharmacy.com

Fax: 1-206-517-9350

This is a mail order service. To contact your local AARP 
program for information on membership and services, 
write AARP Washington State Office, 18000 International 
Blvd, Suite 1020, SeaTac, WA 98188, or call 1-866-227-
7457 Monday through Friday, 9:00 a.m.-5:00 p.m.

Hours/Days (pharmacy): 
8:30 a.m.-4:30 p.m., Monday–Friday.

Eligibility: Must be an AARP member (age 50 or over) 
to order prescriptions.

How to apply: AARP members may call toll-free 
number or order through website. Non-members should 
contact the Washington State Office for membership 
information.

Services: Low-cost prescription and pharmacy services.  
Orders are shipped via US mail, but upon request will be 
shipped via UPS or FEDEX for an additional charge. UPS or 
FEDEX (door-to-door) shipping may be a more attractive 
option for disabled seniors.

H
ealth Care:  Prescription D

rugs
AARP - 
Mail Order Pharmacy
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Address:  OIC, ATTN: Consumer Advocacy, 
P.O. Box 40256  Olympia, WA 98504-0256

Consumer Advocacy: (360) 725-7080

Toll-free: 1-800-562-6900 (WA only)

TDD: (360) 586-0241    

Statewide Health Insurance Benefits Advisors (SHIBA):
1-800-562-6900 (24 Hour Hotline)

Web Address: www.insurance.wa.gov/

Hours/Days: 
8:00 a.m.-5:00 p.m., Monday through Friday.

Eligibility: Washington State residents.

How to apply: Call.

Services: Consumer protection, education, and information and 
assistance. SHIBA offers information to senior citizens through a toll-free 
volunteer-staffed hotline. OIC has a helpful publication entitled Cutting 
Prescription Drug Costs. The publication can be downloaded from the 
agency’s website or contact OIC at 1-800-562-6900 to request a copy.

Office of the Insurance Commissioner
(OIC) Consumer Assistance
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Address: Call to get a clinic referral nearest you

Eligibility and referral number: 1-800-756-5437

Program questions: (206) 263-8200

TTY Relay: 711

Web Address: www.kingcounty.gov/depts/health/
chronic-disease/breast-cervical-colon-health

Hours/Days: 
Office: 8:00 a.m.-5:00 p.m., Monday–Friday.

Eligibility: Breast and cervical health screening: Women ages 
40 - 64

Colon health screening: Men and women ages 50 - 64

Low income individuals who do not have insurance or are 
underinsured and do not have Medicare coverage

How to apply: Call screening number.

Services: Refers eligible men and women to community 
clinic locations that provide free screenings for breast, cervical, 
and colorectal cancers.

H
ealth Care

King Co. Public Health Dept. 
Breast, Cervical, and Colon Health Program
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Address:  220 4th Ave. S.  Kent, WA 98032

Home Repair Access Line: (253) 856-5065

Web Address:
https://www.kentwa.gov/government/human-social-
services/home-repair

Hours/Days: 
8:00 a.m.-4:00 p.m., Monday through Friday.

Eligibility: Owner-occupied house, mobile home, or 
condominium must be located within the Kent city limits and 
applicant must have owned the home for at least one year 
prior to applying for assistance. The applicant’s annual gross 
household income must fall within federal income guidelines. 
Preference is given to seniors, low-income residents, and the 
disabled. Eligible repairs include those that maintain health 
and safety, preserve housing, or conserve energy.

How to apply: Call to request an application.

Services: Minor home repairs are free (e.g., plumbing, 
electrical, carpentry, disabled access, furnace service, 
insulation, storm doors, window and roof repairs, smoke 
detectors, etc.). The Home Repair Program is federally funded 
through the Community Development Block Grant (CDBG).
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Kent Housing & Human Services
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Address: 16251 Sylvester Road SW., Burien, WA 98166

Phone Number:  (206) 244-9970

Information: 1-800-338-8305

To Start Services: 1-866-969-7028

Web Address: www.chifranciscan.org/health-care-
services/hospice-and-palliative-care

Hours/Days: 24 hours daily.

Eligibility: Medicare/Medicaid patients who have a short life 
expectancy and are homebound.

How to apply: Call Referral Coordinator.  Bilingual services are 
available.

Services: Physicians and staff provide skilled care to persons 
who choose to manage a terminal illness at home or in a 
home-like setting. Volunteers provide respite and support, and 
a chaplain is available to help with spiritual issues.  

H
ospice/Respite Services

Highline Medical Center - 
Home Health & Hospice Care
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Address: 2811 S. 102nd St., Suite 200, Tukwilla, WA 98168

Consultation and referral: (206) 749-7701

Web Address: www.washington.providence.org/locations-
directory/h/hospice-of-seattle

Hours/Days: On call 24 hours. 

Eligibility: Terminally ill persons with a short life expectancy who 
choose to focus on comfort and quality of life rather than aggressive 
treatment and therapies.  

How to apply: Call.

Services: Services are usually provided in the patient’s home, but 
nursing home residents are also eligible for services. Staff attends to 
the patient’s pain and symptoms and provides supportive services. The 
hospice team takes a holistic approach to care and addresses the needs 
of the patient and the family.

Providence Hospice of Seattle
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Address:  Seattle Municipal Tower (SMT), 
700 5th Ave., 51st Floor, Seattle WA 98124 

Correspondence Address: Aging & Disability Services, Seattle 
Human Services Department, 
P.O. Box 34215, Seattle, WA 98124

Screening/Referrals: (206) 684-0660

TTY: (206) 684-0702

Web Address: www.agingkingcounty.org/contact.htm

Hours/Days: 
8:00 a.m.-5:00 p.m., Monday through Friday.

Eligibility: Unpaid caregivers who are 18 or over and reside in King 
County. Person receiving care must be 18 or over and have a disability.

How to apply: Call.

Services: Coordinates respite services for over 28 local agencies. 
Services, which are provided in or out of the home, include 
companionship, supervision, assistance with dressing, walking, meal 
preparation, lifting, transferring and turning, and nursing care.

Seattle-King County
Aging and Disability Services
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Application Office Address: 
Birch Creek Apartments 
27360 129th Place SE  Kent, WA 98030  

Application Office Phone Number: 
(206) 315-4360

Web Address: 
www.kcha.org/housing/subsidized/ 

Hours/Days: 9:00 a.m.-4:15 p.m., M, T, W, F.                           
11:00 a.m - 4:15 p.m. Th

Eligibility: Income guidelines change annually; no asset limit, 
but assets may be counted.   

How to apply: Call or walk in to be placed on waiting list.  
Applications can be picked up during office hours, but can 
only be returned between 9:00 a.m.-12:00 p.m.

Services: Program includes over 50 housing projects located 
throughout King County. Rent is subsidized and cannot 
exceed 30% of net income. Rent includes a utility allowance or 
utilities are paid by KCHA.

H
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Conventional Housing Program
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Address: 700 Andover Parkway,  Tukwila, WA 98188

Phone Number:  (206) 214-1300

Fax: (206) 243-5927

TTY: (206) 574-1303

Web Address: 
www.kcha.org/housing/vouchers

Hours/Days: 9:00 a.m.-4:00 p.m., M, T, F (closed Wednesday)                      
9 a.m. - 5:15 p.m. Th.

Eligibility: Must reside in King County (excluding Renton and Seattle) 
during the first year of assistance.  Income guidelines change annually; 
no asset limit. Priority given to applicants who are homeless, residing in 
substandard housing, or paying more than 50% of their income for rent 
and utilities.  

How to apply: Call or walk in to apply and be placed on waiting list. 
Intake is temporarily closed when funds are exhausted. 

Services: Section 8 voucher provided to persons meeting income 
eligibility guidelines. Voucher recipients directly apply for housing 
where vouchers are accepted and pay a portion of the rent 
(proportional share is usually 30% or less of the tenants’ income) to the 
landlord. 

King County Housing Authority
Section Eight
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Address: PO Box 23699, Federal Way, WA 98093-0699

Phone Number:  (206) 623-0816  
or toll-free 1-800-562-6028

TTY: 1-800-737-7931

Web Address: www.waombudsman.org

Hours/Days: 
8:30 a.m.-5:00 p.m., Monday through Friday.

Eligibility: Long-term care residents and anyone concerned 
about the welfare of residents of long-term care facilities.

How to apply: Call.

Services: An ombudsman advocates for the rights of 
residents in long-term care facilities, helps resolve concerns, 
educates the public about residents’ rights and how to 
choose a long-term care facility, and tracks complaints filed 
against long-term care facilities. The ombudsman does not 
have enforcement authority, but can take complaints to state 
regulatory agencies.

Legal/A
dvocacy

Washington State Long-term Care
Ombudsman Program
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Address: 
Norm Maleng Regional Justice Center, 
401 4th Ave. N., Suite 2-A  Kent, WA 98032

Office: (206) 477-3733

TTY: (206) 296-0100

Web Address: kingcounty.gov/depts/prosecutor/victim-
community-support/elder-abuse.aspx

Hours/Days: 
8:30 a.m.-4:30 p.m., Monday through Friday.

Eligibility: Prosecuting Attorney represents Washington State 
residents in criminal matters.

How to apply: For general information, contact the Prosecuting 
Attorney’s Office. Crime victims should contact the Kent Police 
Department at 253-856-5800 or 911 in an emergency.

Services: The Prosecuting Attorney’s Office files criminal cases, 
including cases involving fraud and non-physical exploitation against 
seniors. Additionally, the office provides information and assistance on 
crime prevention.

King County Prosecuting Attorney
Elder and Vulnerable Adult Abuse
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Address: 401 2nd Ave S, Ste 407  Seattle, WA 98104

Phone: (206) 464-1519 or 1-888-387-7111

TDD: 1-888-201-9274 

Web Address: www.nwjustice.org/

Hours/Days: 9:15 a.m.-12:15 p.m., Monday–Friday.

Eligibility: Seniors aged 60 and over, regardless of income, who need 
assistance with a non-criminal legal problem.

How to apply: Call or apply online

Services: Legal hotline staffed by advocates who provide advice, 
brief legal service, referral, and self-help materials to seniors needing 
assistance with civil legal problems. Services are free.

Northwest Justice Project - 
CLEAR*Sr.
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IN WESTERN WASHINGTON
Address: 711 S. Capitol Way, Suite 402,

P.O. Box 42490,

Olympia WA 98504-2490

Phone: (360) 753-6770

Toll-free: 1-800-233-3247

TTY:  1-800-300-7525

Web Address: hum.wa.gov

Hours/Days: 
8:00 a.m.-5:00 p.m., Monday through Friday.

Eligibility: Washington State residents.

How to apply: Call, write, or visit the office.

Services: Investigates complaints that are filed by Washington State 
residents who allege discrimination in housing, at work, in a public 
accommodation, or when seeking credit and insurance. Washington 
law prohibits discrimination based on several factors, including age. A 
complaint must be filed within six months of the alleged discrimination 
or retaliation, or within one year of alleged housing discrimination.

Note: Legal clinics are also held at Kent Senior Activity Center and 
Senior Services. See contact information under Comprehensive 
Services.

Washington State
Human Rights Commission
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The following publications are available for free:

Options for Grandparents and other Nonparental Caregivers
Legal Voice publishes this 82-page low-cost booklet that is written for 
grandparents and other non-parent caregivers who want to establish a 
legal relationship with their grandchildren.

TO ORDER: Call Legal Voice at (206) 682-9552 between the hours 
of 8:30-5:00 p.m. The booklet may also be ordered via Legal Voice’s 
website: legalvoice.org/options-grandparents

Grandparents seeking legal information and referral (Legal Voice does 
not give legal advice) on related grandparents’ rights issues may call the 
Legal Information and Referral Line.

Legal Information and Referral Line: (206) 621-7691 
TTY: (206) 521-4317 or write to NW Women’s Law Center, 907 Pine 
Street, Suite 500, Seattle, WA 98101.

Relatives as Parents:        
A Resource Guide for Relatives Raising Children in Washington State 
(Publication No.: DSHS 22-996[x])

A Relative’s Guide to Child Welfare Services 
(Publication No.: DSHS 22-492X (5/01))

TO ORDER: You may order any brochures that have a DSHS publication 
number from the Washington State Department of Printing’s 
Myfulfillment.wa.gov. The publication number is normally on the back 
page of a publication in the format DSHS 22-###(X).

Publication requests may also be placed:

By e-mail at fulfillment@prt.wa.gov

By phone at (360) 664-4343

By fax at (360) 664-2048

Make sure to include the name of the publication, publication number 
(DSHS 22-xxx), and a contact name and street mailing address for 
orders placed by e-mail, phone, or fax.

* Translated publications are available on-line in English, Cambodian, 
Chinese, Korean, Laotian, Russian, Spanish and Vietnamese. At this time 
not all publications are available in all languages.*

Resources for Grandparents
Raising Children
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Address: 24121 116th Ave. SE Kent, WA 98030

Phone Number:  (253) 856-1600

Web Address: www.arborvillage.us

Hours/Days: Available 24 hours/7 days a week

Eligibility: No age requirement. Must have ability to pay fixed 
rent.

How to apply: Call.

Services: Arbor Village is a retirement and assisted living 
community. Services include 24-hour monitoring, three meals 
daily, scheduled transportation, five planned activities, social 
and community services, and weekly housekeeping and 
linen service. Small pets are allowed. Assisted living services 
are available at additional cost and can be tailored to meet 
individual needs.
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Address:  516 Kenosia Ave.  Kent, WA 98030

Phone Number: (253) 852-2737

Web Address: www.stellarliving.com/farrington-court

Hours/Days: 24 hours a day/7 days a week

Eligibility: 
Must be 62 or over and able to pay fixed rent.

How to apply: Call.

Services: Services include 24-hour emergency assistance, an emergency 
communication system, housekeeping and linen service, daily meal, 
planned activities, and transportation.  Pets are allowed. Assisted living 
services available at additional cost (i.e., medication management, 
bathing and personal grooming, incontinence management, meal and 
activity reminders, laundry and other non-medical services).

Farrington Court
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Address:  615 W. Harrison St.  Kent, WA 98032 

Phone Number:  (253) 437-2440

King County Housing Authority: (206) 693-6419

Hours/Days: 
9:00 a.m.-4:30 p.m., Monday through Friday.

Eligibility: 
Must be 62 or over—Kent residents receive priority.

How to apply: Call. There is usually a waiting list.

Services: Harrison House is an independent living apartment 
community with fixed rent. Services include a mandatory evening meal 
at additional cost, social activities, and staff assistance in applying for 
state service. Small pets are allowed.

Harrison House
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Address: 102 10th St. NE, Suite B  Auburn, WA 98055

Phone Number:  (425) 228-4100

OR 1-888-450-7424

Web Address: www.housing4seniors.com/home

Hours/Days: 8:00 a.m.-5:00 p.m., Monday–Saturday.

Eligibility: Eligibility is building-specific, but generally tenants must be 
low to mid-income adults who are at least 61-62 or disabled and able 
to pay reduced rent. Annual income limits are building/unit specific 
and available at the above-listed web site or by calling the on-site 
building manager.

How to apply: 
Call the SHAG number listed-above or contact on-site building 
managers: 
Gowe Court (253) 218-3609; 
Titus Court (253) 217-4109; 
Green River Court (253) 813-8900; 
Meeker Court (253) 813-9999; 
and Park Court (253) 850-8998.

Services: Minimum lease term is 6 months, Section 8 certificates 
and vouchers are accepted, and pets weighing 25 pounds or less are 
welcome (pet fee due at move in). Units are wheelchair accessible and 
most buildings contain handicapped modified units, coin-operated 
laundry facilities, and secure entrances. Applicants must pay a non-
refundable credit check fee and a refundable security deposit.  

Senior Housing Assistance Group (SHAG)
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Address: 112 Kennebeck Ave N  Kent, WA 98030

Phone Number:  (253) 850-0333

Web Address: www.staffordsuites.com/kent

Eligibility: No age requirement. Must have ability to pay fixed rent. 
Persons who are not able to live independently must undergo a nurse’s 
assessment.

How to apply: Call.

Services: Services include personalized resident monitoring, 24-hour 
alert monitoring system, meals, planned activities, transportation to 
medical appointments, housekeeping assistance, and linen service.

Stafford Suites
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Address: 18100 107th Place SE  Renton, WA 98055

Phone Number: (425) 277-7184

King County Housing Authority Main Office: (206) 574-1100

Hours/Days: 8:00 a.m.-12:00 p.m., Tuesday and Thursday.

Eligibility: Seniors, age 62 and over, who meet annual income limits. 

How to apply: Call or walk in.

Services: Mobile home park, which is managed by King County 
Housing Authority (KCHA), is located near medical facilities, shopping, 
and bus routes. 

Directory of Retirement Residences & Assisted Living Communities in 
King County can be accessed from Sound Generations web page at: 
www.soundgenerations.org or by contacting Senior Information and 
Assistance. 
Their office phone number is: (206) 448-3110 or 
toll-free at 1-800-435-3377; TDD: (206) 448-5025.

Vantage Glen Moble Home Park
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Address: 1229 W. Smith St, P.O. Box 398, Kent, WA 98035

Phone Number: (253) 854-0077 Ext:5104

Web Address: www.ccsww.org

Hours/Days: 1:00 p.m.-3:00 p.m., Monday and Wednesday. 
5:00 p.m.-7p.m., Monday-Thursday

Eligibility: HOME: single men in the Kent area only. 

How to apply: Call.

Services: HOME is a shelter for homeless single men in 
the Kent area. The agency also provides meals, laundry, 
employment referrals, case management, and employment 
services. 

*Other shelter available for men, women and children. For 
more information call the crisis line @ 211.
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Address: 212 2nd Ave. N.  Kent, WA 98032

Phone Number: (253) 859-3330

Web Address: www.kcls.org/kent

Hours/Days: 10:00 a.m.-9:00 p.m. Monday through Thursday; 
10:00 a.m.-6:00 p.m. Friday; 10:00 a.m.-5:00 p.m. Saturday;  1:00 
p.m.-5:00 p.m. Sunday. 

Eligibility: Cards are issued to anyone living in the area 
served by KCLS or living in an area of another library system 
that has a reciprocal agreement with KCLS.

King County Library System (KCLS)
Kent Regional Library

43

Library Services
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Phone Number: (425) 369-3456

OR 1-877-905-2008

Web Address: www.kcls.org/library2go

Hours/Days: 8:00 a.m.-5:00 p.m., Monday through Friday.

Eligibility: King County residents who cannot visit their community 
library.

How to apply: Call or check with residential facility.

Services: On a monthly basis, TLC staff visits and brings library materials 
to retirement homes, provides room-to-room service at nursing homes, 
delivers library materials to the homebound, and serves Adult Family 
Homes. TLC library users may apply for a library card and check out 
materials, including videotapes, audio books, music cassettes, and 
compact discs.

King County Library System - 
Library to Go
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Address: 2021 9th Ave., Seattle, WA 98121-2783

Office: (206) 615-0400 or 1-800-542-0866

E-mail: wtbbl@wtbbl.org

Web Address: www.wtbbl.org

Hours/Days: 8:30 a.m.-5:00 p.m., Mon. - Fri.

Eligibility: Washington State residents who are legally blind, deaf-
blind, visually impaired, physically disabled, or learning disabled.

How to apply: Call to request an application or download an 
application from website. 

Services: Materials are available in braille, large print & audio.

Washington Talking Book & Braille Library - 
Seattle Public Library
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See numbers below to apply or receive information on 
accessible services. 
For general assistance with trip planning call: (206) 553-3000 
or TTY: 7-1-1

Address: KSC-TR-0415, 201 S. Jackson St, Seattle, WA 98104

Web Address: http://metro.kingcounty.gov/tops/
accessible/accessible.html

Hours/Days: Office: 8:00 a.m.-5:00 p.m., Monday - Friday.

The following accessible bus services are provided to senior 
citizens and persons with disabilities:

• Regional Reduced Fare Permit (RRFP): This program 
allows eligible riders to purchase a low-cost permit that 
entitles the rider to reduced fares on nine transportation 
systems throughout the Puget Sound region. To be 
eligible for a RRFP, riders must be at least 65 or disabled.  
Call METRO for specific eligibility criteria; eligibility is not 
connected to income. How to apply: Call Metro at 
(206) 553-3060

• OPTIONS Program: Metro offers two transportation 
alternatives for low-income King County residents, age 18 
and over, who have a RRFP: 
(1) Taxi Scrip: this is a book of tickets that can be 
purchased to save 50% on taxi fares for any trip within 
King County; 
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on Metro - 
Accessible Services
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(2) ADA Paratransit: this program provides weekday paratransit van 
rides to or from Metro bus stops if the rider lives further than three 
blocks from the nearest bus stop and has no other way to get to or 
from the bus stop. How to apply: Complete a Paratransit OPTIONS 
Program Application and mail a copy of RRFP to Metro Accessible 
Services at the address above. For information contact Customer 
Services: (206) 205-5000; TTY: 7-1-1; or Accessible Services: (206) 
263-3113; 
TTY: (206) 263-3116; TTY Toll free: 1-866-205-5001 / 1-877-749-4286.

• Access Transportation: This program is available to riders who 
have a disability that prohibits use of regular bus service. Metro 
provides curb-to-curb shared-ride van service that must be 
reserved one to seven days in advance. How to apply: Call for an 
application: (206) 263-3113; TTY: 711.

• Bus Travel Training: Washington Coalition of Citizens with 
Disabilities (WCCD) instructors teach seniors and persons with 
disabilities how to ride the bus safely and comfortably. Training is 
funded by Metro at no cost to participants. How to apply: Call 
(206) 625-4500, WA State Toll-free 1-800-427-8249 
TTY: (206) 632-3456, Toll-free TTY: 1-800-833-6388.

• Dial-A-Ride (DART) Transit: This program offers variable routing 
in some areas within King County. By using vans that can operate 
off regular routes to pick up and drop off passengers within a 
defined service area, DART service may allow you to arrange for 
transit service closer to a location. For information contact: 1-866-
261-3278, TTY:1-800-246-1646
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DISCLAIMER:

The City of Kent makes no representations or warranties as to the truth, accuracy or 
completeness of any statements, information or materials concerning the information 
that may be contained in this brochure.  Referrals to external resources do not constitute 
endorsements by the City of Kent.  In no event, will the City of Kent be liable for any direct, 
indirect, punitive, special, incidental or consequential damages, however they may arise, even 
if the City of Kent has been advised of the possibility of such damages.  This information is 
only provided as a resource tool for seniors.

Grateful appreciation is extended to the brochure reviewers from the Kent Senior Activity 
Center, Senior Advisory Committee: Ed J. Brown, Barbara Harrington, Sachiko (Scotty) 
Nakayama, Lillie Peda, and Ella Mae Pruitt. Thanks also to Lea Bishop, Kent Senior Activity 
Center Facility Manager, and to Gunnar Kahlke  and Tom Nelson for their helpful assistance.



City of Kent Parks, Recreation & Community Services

Mission Statement:
“Dedicated to Enriching Lives”

Human Services Commission:
The Human Services Commission exists as part of the conscience of the 
City of Kent in its recognition of the value and diversity of all citizens 
including the various cultures and ethnicities and the City’s desire that 
their basic needs be met.

For copies of this brochure, contact:
City of Kent Housing & Human Services
220 4th Avenue South, Kent, WA 98032
(253) 856-5070
www.KentWA.gov/HumanServices
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